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Introduction  

This quick reference guide provides you with information on how to access the Infinite Campus Parent Portal.  Within 

this document you will find instructions on how to log in and navigate the portal. 

Hardware Requirements  

PC: Campus supports Windows Vista, XP and 2000 Professional  
Macintosh: Campus supports Mac OS X 

Platform Supported Minimums Recommended Minimums 

PC Macintosh PC Windows PC Vista* Macintosh 

Operating 
System 

Windows 2000 
Pro 

OS X 10.3.9 2000 Pro 6.0 or 
XP 7.0 

Vista OS X 10.5.x 

Processor P3 G3 P4 1 GHz 32-bit G4 

RAM 256 256 512 1 GB 512 

Internet 
Browser 

IE 6.0 
Firefox 2.0.x 

Safari 2.0.x 
Camino 1.0 
Firefox 2.0.0.6 

IE 6.0 
Firefox 3.0.x 

IE 7 Firefox 3.0.x Safari 3.2.1 
Camino 1.6.5 
Firefox 3.0.x 

Java Plug-in Java 1.5.10 Java 1.3.1 Java 1.5.10 Java 1.5.10 Java 1.4.2 

Adobe Acrobat 
Reader 

All Windows users will need the most current version of Reader 

*Vista Users 
Disclaimer 

Users should be aware that operating Vista at or below the Microsoft minimum requirements is 
likely to cause performance issues with Campus reporting and application processes.  Campus 
ǊŜŎƻƳƳŜƴŘǎ ǘƘŀǘ ±ƛǎǘŀ ǳǎŜǊǎ ŜȄŎŜŜŘ aƛŎǊƻǎƻŦǘΩǎ ƳƛƴƛƳǳƳ ǊŜǉǳƛǊŜƳŜƴǘǎΦ 

Internet Access:  A high-speed internet connection (cable or DSL) is recommended. 
Adobe Reader: This is a free document reader available for download on the web at: 
http://www.adobe.com/products/acrobat/readerstep2.html 
 

Security Features  

The Infinite Campus Parent Portal is a confidential and secure website that allows every parent/guardian the ability to 
ǾƛŜǿ ǘƘŜƛǊ ŎƘƛƭŘΩǎ ǇǊƻƎǊŜǎǎ ŀƴŘ ǎŎƘƻƻƭ ƛƴŦƻǊƳŀǘƛƻƴΦ  {ŜŎǳǊŜ ǎƻcket layer (SSL) encryption technology is used to protect 
information. 
 
Infinite Campus is configured to require strong passwords.  This requires all users to establish a password that is at least 
8 characters in length and it must include at least two of the following types: 

- A letter (upper case, lower case or combination) 
- A number (3,2,4,5, etc.) 
- A symbol  (!,@,#,$,%, etc.) 

Please remember that passwords are case sensitive. Your account will automatically be disabled after three unsuccessful 
login attempts.  Parents/Guardians will need to contact (518) 785-5511 ext. 3756 to have their account reactivated.  
Accounts will be reactivated after successfully answering a few security questions.  

http://www.adobe.com/products/acrobat/readerstep2.html
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In addition, parents/guardians will be automatically logged off after the system is left dormant for a specified amount of 
time.  The district controls and determines what this time limit is. 

 
How to Access 

Go directly to: https://nccsic.ncolonie.org/campus/portal/northcolonie.jsp 
OR 
Click on the Infinite Campus Portal Login icon found on the North Colonie District webpage under the Parent Corner 

 
 

 
 
 
 
 
  
 

 

 

https://nccsic.ncolonie.org/campus/portal/northcolonie.jsp
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First Time User  

Parents/Guardians will need to enter their GUID/Activation Key the first time they access the Parent Portal.  The 
activation key is located on the GUID/Activation Key Letter.  The GUID/Activation Key Letters will be distributed to 
parents/guardians at designated district sign-up nights.   
 

GUID/Activation Key Letter  - Sample 

 
 

Login using your GUID/Activation Key  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 1 ς Access the Parent Portal 

To login for the first time, go to: http://northcolonie.org/parent/parentcornerhome.htm  
Then Click on the Parent Portal Link 

 
OR 

Go directly to: https://nccsic.ncolonie.org/campus/portal/northcolonie.jsp 

Step 2 ς Click on the Link to enter your Portal Activation Key 

 

Click here to enter your 

GUID/Activation Key located 

at the top of your 

GUID/Activation Key Letter 
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Step 3 ς Enter your GUID/Activation Key 

 

 

Step 4 ς Create your User Name and Password 

 

 

 

 

- Enter your 32-digit 
GUID/Activation Key located on 
your letter.  
- Click <<Submit>> 
 
- Be very careful when typing the 
letter άhέ vs. the number άлέ.  
  
- Warning: An error message will 
be displayed if you do not type 
this code exactly as it appears on 
your letter. 

1. Create a User Name 
-Must be at least 6 characters in length 
-No two users can have the same user name.  If you 
receive an error message, please enter a new user 
name. 
2. Create Password 
-Must be at least 8 characters in length and contain 
at least two of the following character types: 
Letters, Numbers or Special Characters 
3. Retype Password 
4. Click <Create Account> 
 

Error Message: If you do not enter a strong password that contains at least two of the character 

types: Letters, Numbers or Special Characters you will receive the following error message. 
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-Keep your user name and password secure.  Do not share your user name and password. 
 
 

Established User Account Issues 

If you have difficulty remembering your password and logging in, please refer to the directions outlined below. 
 

Forgot User Name/Password  

-On the Parent Portal Login Page, Click on Problems logging in?. 

 
 
 
 
 
 
 
 
 

Step 5 ς Successful account creation  

 

Click <Click here> to log in using 
your User Name and Password 
 

You have successfully created your 
Portal Account!   
 

https://nccsic.ncolonie.org/campus/portal/northcolonie.jsp?section=problems
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-Next Enter your Email Address and Click <Send Reminder>.  You will receive an email reminder shortly.   
Note: If you do not have an email address on file, you will need to call (518) 785-5511 ext. 3756 during regular business 
hours.  You will be asked a few security questions and then your account will be reset. 

 

 
Account is disabled 
-After 3 unsuccessful login attempts, your user account will be disabled.  This is done for security reasons.   
Please call (518) 785-5511 ext. 3756 to reactivate your account.  You will be asked security questions, prior to 
reactivation of your account. 
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Navigating the System  
After logging into the Portal, your name will appear under the Campus Portal header.  You will see an index of options 
available below your name.  All children that you have access to will appear in this index.   

 
 
 
 
 
 
 
  In this example, the Portal is still closed at the schools that Harold, Joseph and Michelle 
attend. 
 
 
 
 

In this example, the portal is open at Shaker Junior High School.  As the portal is opened at 
each school, parents/guardians will gain additional access to their childόǊŜƴύΩǎ information.   
 
 

 
 
 

 
 
 

School and District Notices  

The School and District Notices section is used to post messages to parents/guardians.  District Notices contain 
information that is posted for all users of the portal.  School Notices are specific to a school building.   
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Family  

The Family Demographic Information screen displays information for the entire household.  This information includes 
the Names, Relationships, Grade/Enrolled School, Address, Phone Numbers and Email addresses associated with each 
family member.     

 
 

Calendar 

Calendars exist under the Family and for each student.  The Family Calendar will display Attendance Events and School 
±ŀŎŀǘƛƻƴǎ ŦƻǊ ǘƘŜ ŜƴǘƛǊŜ ŦŀƳƛƭȅΦ  ¢ƘŜ {ǘǳŘŜƴǘ /ŀƭŜƴŘŀǊ ƭƻŎŀǘŜŘ ǳƴŘŜǊ ŜŀŎƘ ǎǘǳŘŜƴǘΩǎ ƴŀƳŜ ǿƛƭƭ ƻƴƭȅ ŘƛǎǇƭŀȅ 9ǾŜƴǘǎ ǘƘŀǘ 
pertain to that individual student.  The bell symbol signifies an Attendance Event. 

 
     By clicking on an individual attendance event you are directed to the studentΩs  

Attendance Screen. 
 

Family Calendar ς Click on Calendar to view the Family Calendar 
 

Student Calendar ς Click on the Student Calendar you wish to view.  This link is  
ƭƻŎŀǘŜŘ ǳƴŘŜǊ ŜŀŎƘ ǎǘǳŘŜƴǘΩǎ ƴŀƳŜ 
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Schedule 
¢ƘŜ {ŎƘŜŘǳƭŜ ƭƛǎǘǎ ŀ ǎǘǳŘŜƴǘΩǎ Ŏƭŀǎǎes in each period and for all quarters.  Parents/Guardians will have access to teachersΩ 
email addresses ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ŜƴǾŜƭƻǇŜ ƛŎƻƴ ǘƻ ǘƘŜ ƭŜŦǘ ƻŦ ǘƘŜ ǘŜŀŎƘŜǊΩǎ ƴŀƳŜΦ  
 
Currently the District is in Phase 1 of the implementation of the portal.  The ability to click on a class name to view 
current assignments and scores is not available at this time.  Parents/Guardians will be notified when this feature 
becomes available. 

 
 

Attendance  
The Attendance Screen displays daily attendance events by period as well as a count of total days Absent, Early Release, 
and Tardy by Quarter/Period.  Absences are posted immediately after a teacher or attendance office saves or edits 
attendance records.  Please allow 24 to 48 hours for the attendance office to adjudicate absences before you call the 

attendance office. 
Ä Unknown  ς  The attendance office 
has not determined the reason for the 
Absence/Tardy.  Until this 
determination is made, student 
absences will appear in yellow.  Please 
allow 24 to 48 hours for this to occur.   
ÄExcused  ς  The attendance office 
has been notified by the 
parent/guardian and the District policy 
determines that the absence/tardy is 
excused.  
Ä Unexcused ς The reason for the 
absence is not Excused.  An example 
of this would be a class cut or a family 
vacation. 
Ä Exempt ς These are usually  
school events.  Field Trips are exempt 
absences. 
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Health  
¢ƘŜ IŜŀƭǘƘ {ŎǊŜŜƴ ƎƛǾŜǎ ǇŀǊŜƴǘǎκƎǳŀǊŘƛŀƴǎ ŀ ǎǳƳƳŀǊȅ ƻŦ ǘƘŜƛǊ ŎƘƛƭŘΩǎ immunizations.  Parents/Guardians can print this 
ǎŎǊŜŜƴ ǘƻ ǳǎŜ ŀǎ ŘƻŎǳƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜƛǊ ŎƘƛƭŘΩǎ ƛƳƳǳƴƛȊŀǘƛƻƴǎΦ 

 
 
Assessments 
The Assessment Screen provides a view of standardized test scores and result levels.  Currently we are displaying results 
for NYS 3-8 Testing, Regents and RCTs.   

 
 
Standard Achievement Codes for 
NYS Testing are represented in 
the Result column.  
 
Key for NYS Gr 3-8 
21 = Level 1 
22 = Level 2 
23 = Level 3 
24 = Level 4 
93 = Medically excused from 
testing 
97 = Administrative error 
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Reports  
The Reports SŎǊŜŜƴ ǿƛƭƭ ǇǊƻǾƛŘŜ ǇŀǊŜƴǘǎ ǿƛǘƘ ŀ ǇŘŦ ƻŦ ǘƘŜƛǊ ŎƘƛƭŘΩǎ {ŎƘŜŘǳƭŜΣ wŜǇƻǊǘ /ŀǊŘǎ ŀƴŘ tǊƻƎǊŜǎǎ wŜǇƻǊǘǎΦ  wŜǇƻǊǘǎ 
will be uploaded to the portal on or after the date they are scheduled to be mailed home.  These Reports require you to 
have Adobe Acrobat Reader loaded on your computer.  A link to this download is provided on this page. 

 
 

Other Links  

These are additional features available to users. 
View Access Log 

-The Access Log allows users to view their history of accessing the portal.  It gives the Timestamp, if the attempt to login 
was successful and the Remote IP.   
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Change Account Info 

Parents/Guardians have the ability to change their username and password.  

 
 

Change Contact Info  

Parents/Guardians are encouraged to enter their email address and keep it up-to-date using this feature.  If a 
ǇŀǊŜƴǘκƎǳŀǊŘƛŀƴ ŦƻǊƎŜǘǎ ǘƘŜƛǊ ǇŀǎǎǿƻǊŘΣ ǘƘŜȅ Ŏŀƴ ǳǎŜ ǘƘŜ ά{ŜƴŘ wŜƳƛƴŘŜǊέ ŦŜŀǘǳǊŜ ƻƴ ǘƘŜ ƭƻƎƛƴ ǎŎǊŜŜƴΦ 

 
 

Log Off 

When finished using the portal, parents must Click <Log Off> for security reasons. 
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Portal Languages 

The Portal can be accessed in four languages.   
 
English 
Spanish 
Simplified Chinese 
Traditional Chinese 
 

 
 


